
          

           

           

   

 

 

CAGE MANAGER 
 

 

SCOPE OF POSITION: 

Responsible for the safe and efficient operation of the Casino Cage, Main Bank and Vault and the 

automated redemption machines (Kiosks).  

 

DUTIES AND RESPONSIBILITIES: 

 Ensures that cage, main bank, vault and kiosks are operated in accordance with company policy. 

 Supervises and monitors the performance of Cage employees: Cage Supervisors, Cage Cashiers and 

Main Bankers. 

 Handles problems or grievances (employees/guests) as soon as the need arises.  

 Supervises preparation of daily staff schedules to ensure adequate staffing to meet business needs. 

 Prepares annual budget and manages to approved amounts 

 Ensures timely preparation and the accuracy and completeness of all cage, kiosk and main bank 

inventories and related paperwork by shift.  

 Conducts investigation of variances that may occur on assigned shift and reports these to 

management. 

 Manager responsibilities include; hiring, training, assigning and directing work and appraising 

performance; disciplining, addressing complaints and resolving problems, promoting/demoting, 

termination of Cage Supervisors, cashiers and main bankers 

 

REQUIRED QUALIFICATIONS: 

 Must be at least 21 years of age. 

 Previous supervisory experience 

 Ability to understand, interpret and implement casino cage policies 

 Ability to acquire extensive knowledge of, and application of, company Title 31 policies 

 Must be able to pass math assessment.  

 10 Key adding machine proficiency 

 Demonstrate computer application skills including Microsoft Excel and Word 

 Ability to work with specialized cage/casino software such as IGT, EZ Pay, Glory, G&D, etc. 

 Must be able to work various shifts including weekends and holidays and extended hours. 

 

EDUCATION AND EXPERIENCE: 

Two year college degree or relevant other financial experience or training  

Minimum five (five) years of casino cage supervisory experience in a comparatively sized casino. 

 

LANGUAGE SKILLS: 

Excellent English oral and written skills, Ability to speak Spanish a plus. 

Ability to read and understand complex reports and governmental regulations written in English.  

 

 

We offer medical, dental, vision care and life insurance. Salary is based on experience and qualifications. 

Qualified applicants must be 21 years of age, pass an extensive background investigation that includes, 

criminal, financial, educational, employment and character reference checks. Send completed application 

and resume to 

 talentmanager@klecasino.com 


